Choosing an Interactive Whiteboard
1. Activating the board

· Some boards can be operated by a finger touch (or a pen) whereas others require an active stylus.  Finger touch boards mean your board may get a little grubby but can be cleaned.  An active stylus means you can pass the stylus from student to student to enable them to interact with the board.  For stylus operated boards, check out the power.  Are batteries required?  Is a sound emitted from the stylus?  How many come with the board?  What is the warranty for the stylus?  What is the cost to replace the stylus?

· Although the two surfaces work differently, they are both very durable.

· Check that there is a wireless option to operate the board from a computer.

2. Warranty

· Check the warranty that comes with the board.  Most are 2 years, some are up to 5 years.  Is it return to base or will they come to the school?
3. Software

· All Interactive Whiteboards come with some sort of software.  Bear in mind that all of the companies who sell Interactive Whiteboards watch their competitor’s developments very closely.  A feature that is available in one company’s software may be available in another company’s software next year.
a. Check the cost and licensing.  What does it cost? Is it a one off fee or do you pay for upgrades?  Is it sold in modules or as a whole? From my experience, teachers want to work from home.  Can they use a full version of the software at home or does the school need to buy extra licenses for that to happen?

b. What content is included?  As well as tools, do teachers have access to resources they can use?  Check out the online community of users – can teachers get help and support as well as ideas and possibly sample lessons?

c. The first programme you learn will be the easiest – much like our first language.  To see how intuitive it is for students, watch young students using the software.  Can they easily navigate their way around?

d. How well does the software integrate with other programmes on your network?  For instance, can you write over an Internet page, over a Word document or use Kid Pix with your finger/stylus?

e. If you can install it throughout your whole school, is there a MSI version available.

4. Training and support
· Without adequate and relevant training for staff, the integration of the Interactive Whiteboard into a classroom is going to be difficult and in many cases disappointing.  What training is offered?  By the company selling the board?  By other providers?  What is the cost for that training?  Is the training able to be delivered in a way that enhances adult learning (ie a bit at a time) or will it be delivered as whole day training (which is fine for staff who are very computer literate but not so for those who are not)?  Is there a simple manual for easy staff reference?

· Is there someone you can call if you have problems?  Is there a 1800 (or 1300) help number?

5. Installation

· How much will installation be and what is included in the installation?  Does the company do its own installation or does it contract out? What waiting time is there for the company to install it?  Can a school install it themselves?  Can the school organize their own installation?  What effect if any does this have on the warranty of the hardware? Are there companies they can recommend who have installed boards in schools?

6. All up cost

· Remember when comparing boards to compare the total cost of board, software, projector, training, and installation.  Also ask about specials – companies quite often run specials where the cost may be reduced or there may be other items included.  Check the sizes – they don’t all have standard sizes.
7. Business is Business

· Most of all – if you want to do your research, talk to the companies involved and schools who have the boards.  This is business not education and not all companies play by the same rules. Don’t necessarily believe what one company says about another board’s features or software.
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